2024 Cookie Program

GSCI Girl & Parent/Guardian Training

February 2 — March 17, 2024
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Cookie Rally!

* Register now!

- =]
« January 13, 2024 in Bloomington, IL EUDI(IE \*’\é
* More information on our website Ru"v ’0\
- getyourgirlpower.org
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2023: A Bite-Sized Review

Introduced new cookie ONLINE ONLY variety —
Raspberry Rally

Changed Shortbread variety to TREFOILS
Stressed importance of troop initial order
Adjusted ACH #1 date back 1 week for additional troop
in-person/booth sales

Updated WalMart booth sign-up process
 Same process to be followed this year

* More when we discuss booths...

Debuted new reward option — Travel Dough!
shared theme with 2022 Fall Product program
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What’s New for 2024?
« Raspberry Rally variety has been paused
« Continued importance of placing a troop initial UWN YOU R

order

« Digital Cookie!
« Cookies are now $6/box (every variety)

* Troop profit increased!
$0.65/box (standard reward program)
$0.90/box (opt-out reward program)
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Raspberry Rally Pause

* As announced by GSUSA in May 2023, the
Raspberry Rally variety has been paused

* The online-only launch of Raspberry Rally in 2023
exceeded GSUSA’s & the baker’s expectations, but
caused many logistical challenges.

« In order to simplify logistical & supply challenges,
the variety has been paused after baker, council,
and volunteer feedback.

« Talking points will be available for Girl Scouts &
troops on our website.

Girl Scouts of Central lllinois — 2024 Cookie Girl & Parent/Guardian Training




S6 Price Increase

Our council made the difficult decision to increase
our cost-per-box from S5 to $6 for 2024 & future
programs.

Our cookie prices have remained steady for over 5
years, but many factors influenced this increase,
including:

« Nationwide inflation

« Rising cost of commodities to bake the cookies

« Increasing baker fees

« Growing shipping/distribution costs

Our sister councils (Greater Chicago & Southern IL)
are also increasing their price to $6/box.
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Troop Profit Increase!

 Because our council has increased our cost-
per-box to $6, we are also increasing troop
profit!

« Troops with the standard reward program will
receive $S0.65/box.

* Troops in the opt-out reward program will earn
$0.90/box.

« Operation Cookie Share will remain at $1 troop
profit per box donated.
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2024 Cookie Program Timeline

December 4, 2023 — Smart Cookie Troop Registration email é(: &
December 11, 2023- Digital Cookie Girl Registration email —
* Girl online sales may begin. Direct ship orders will ship as an order A
is processed; Girl Delivery customers will receive notification their \i‘:/
order will be available on/after February 2, 2024. o

January 1, 2024 — Initial Order & Booth Scheduler opens

January 8, 2024 — Initial order due (submit via Smart Cookies)

February 2-March 17, 2024 — Direct Sale & Cookie Booths

March 11-18, 2024 — Reward Orders placed in Smart Cookies

April 24, 2024 — Rewards available for pick-up at local service
centers

Six opportunities to place additional troop orders
Three automatic money withdrawals (ACH) from troop bank account

All details can be found in your Troop Cookie Coordinator Guide
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Standardized Pricing

« ALL cookie varieties are $6/box.

* You may exchange all varieties at your local

Service Center
* YES, you can exchange the gluten-free

variety for a different variety!
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Troop Profit & Bonus & »

* Troop profit is S0.65 per box @\
e Opt-out troops earn $0.90 <
* Juniors & older
* Opt-out via Troop Information tab (more information to come ater...

* $100 Troop Bonus
Minimum of 900 boxes ordered on initial order with a 180 box per-
girl-average
* All payments completed by April 2, 2024.
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Finances
* Checks payable to GSCI

* All girl payments facilitated through
Digital Cookie website/app

* Girls can accept credit card payments while at
booths via their Digital Cookie app

Make receipts, ask for receipts, and SAVE receipts!
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Important Paperwork! Lf?;w

Outstanding Balance (OSB) Forms

DUE TO LOCAL SERVICE CENTER
March 27, 2024

To accompany the OSB forms we MUST have:
 Parent permission form(s)
e All receipts associated with the outstanding debt
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Cookie Program Eligibility

* Girl Scout eligibility
* Any registered Girl Scout may participate in the Cookie program. In
order to participate a girl must:

o Owe no money to GSCI
o Complete a Parent Permission form
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Parent & Guardian Responsibilities

e Sign Parent Permission form for each Girl Scout
. Required for participation in Cookie program
*  Acknowledges parent/guardian financial responsibility & the policy of no cookie returns
. May be used for the Girl Scout’s initial order to the troop

 Help Girl Scout to set her goals
* Pick up cookies & sales materials from troop at the designated site/date
Work with Girl Scout to set up & approve her Digital Cookie online selling site
 Submit money to your troop leader:
* February 23, 2024
* March7,2024
* March 29, 2024
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Delivery

January 26 — February 1, 2024
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Girl Scout Cookie Drop




Cookie Delivery & Distribution

« Your troop leader/Cookie coordinator will inform you of your cookie pick-up location
« Make sure to being a vehicle large enough or all your cookies!

« Remember to sign the receipt — 1 copy stays with troop leader, 1 goes with you
« Remember to pick up your order cards, money envelopes, & receipt books!

Girl Scout Cookie Drop
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Need Additional Cookies?

 If you find that your Girl Scout is need of additional cookies, let your troop leader
know! The leader can place a planned order weekly, or swing by their local service
center cupboard/warehouse for a walk-in order.

« Be sure to keep up on your inventory needs by checking the Digital Cookie website!

Girl Scouts of Central lllinois — 2024 Cookie Girl & Parent/Guardian Training




o~

girl scouts

of central illinois

2024 Rewards



Reward Order

« |f GSCI places all or part of a troop’s reward order, Cookie Dough will be chosen

* Troop reward orders are due March 18
« Orders placed after that date may expect a delay in receiving troop reward order

« Rewards will be available for pick-up by troop leader and/or parents on April 24

« Rewards are cumulative!
« Excluding the 1,800 box level if a girl earns the Disney trip/MacBook Pro

« Cookie Dough also accumulates!
« For example, a girl earns $55 in Cookie Dough for 500 boxes sold
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Cookie Dough

« Credit earned that can be used for:
» GSCl-sponsored events & programs
 Membership registration
« Special “Cookie Dough only” items in local boutiques

« Leaders may use a girl’s Cookie Dough for troop purchases,

with a parent/guardian signature on the Cookie Dough
Permission form
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Cookie Dough

Shop Your Council | FAQ | Catalogs | ContactUs | StoreLocator | Quick Order | Login | SignUp

. ‘ ﬂ / ADULTS ::gg:ﬁ: OUTDOORS COUNCIL SALE
« Cookie Dough expires girl scouts &
September 21, 2024 B, seoeiios >
« Want to use your Cookie Dough Introducing the new
code to shop online? Daisy, Brownie & Junior Collection

«  Submit request for online @/ - |
shopping code by /
September 6, 2024 ]
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Travel Dough

* Travel Dough provides an additional opportunity to assist
girls with Girl Scout travel experiences.

« Travel Dough can be used for GSCI council sponsored trips,
GSCl travel camps, and Girl Scout Destinations.

« Travel Dough can be earned for a total of 5 cookie seasons
and will expire during that 5t year on the same date that

cookie dough expires in September.

* For example: Travel Dough earned during the 2024 cookie program
will expire in September of 2029.
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Travel Dough

» Just like Cookie Dough, girls that choose Travel Dough will
be emailed their Travel Dough Code after it has been
earned at the end of the cookie program.

« Girls will receive the option to choose Travel Dough
instead of Cookie Dough at each level where Cookie
Dough is offered.

iy

* Travel Dough is non-refundable and cannot be transferred
between Girl Scouts
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3 Girl Reward Categories

« Girls can earn rewards in 3 different ways:
» Total boxes sold
» Digital Cookie sales
* Operation Cookie Share donations
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Troop Bonus
Troops will earn a $100 bonus
Is 900+ boxes are ordered on
the Initial order and the Initial
order per girt selling average
1s 180 boxes-per-girl. Troop
balances due must be pald
by the final ACH date
(Aprl 2, 2024) to recetve
the $100 troop borus.

Magic

Mood Cup

300-399
Boxes
-

2

A 4 g

A 4
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Axolotl Plush

OR $10 Cookie Dough
OR $10 Travel Dough

1,200-
u”.
Boxes

At each 100-box increment
participants earn
$20 Cookie Dough
OR $20 Travel Dough

Cumulative Rewards
All rewards are cumulative, except at the 3,000 box level.
Girls who earn the Disney Worid Trip or MacBook Pro
will earn and keep all levels up to and Including the 1,200
box level. The 1,800 box level Is NOT Included with the
Disney Worid Trip or MacBook Pro reward.

Cookde/Travel Dough Is cumulative at all levels.

For exampie: If a participant sells 500 boxes they
will earn $55 In Cookle/Travel Dough, and also
earn all rewards up to that level.

i

Coin Purse Flair Bottle

PLUS $5 Cookle Dough OR $5 Travel Dough

Sunglasses

400-499 500-599 oes
Boxes Boxes
-
$75 Amazon OR
$75 WalMart gift card OR
$75 Cookie Dough OR At each 100-box increment

participants earn
$10 Cookie Dough
OR $10 Travel Dough

Cockie Crossover Patch $75 Travel Dough
PLUS $10 Cookie Dough OR $10 Travel Dough

1,800- nazon 1,900-
1899 2999 -
Boxes Boxes

Walmart -

$350 Amazon OR
$350 WalMart gift card
OR $350 Cookie Dough
OR $350 Travel Dough At each 100-box increment
participants earn
PLUS $20 Cookle Dough $20 Cookie Dough Disney World Trip OR
OR $20 Travel Dough OR $20 Travel Dough MacBook Pro*

Theme Patch

1 .-.

Free Membership AND
Goal Getter Patch

uou
IIII-

$150 Amazon Oﬂ
$150 WalMart gift card
OR $150 Cookie Dough
OR $150 Travel Dough

PLUS $10 Cookie Dough
OR $10 Travel Dough

amazon

At each 100-box increment
participants earn
$20 Cookie Dough
OR $20 Travel Dough




Cookie Techie : Own Your Operation Cookie Axolotl PBJs
Patch Magic Socks Share Patch Backpack Clip (Plush Belly Jellies)




“Cookie Dough Only” Boutique Items

These items are available at your local service center & boutique for purchase with
Cookie Dough only

Axolotl Cross-Stitch

Craft Set ; ) S
($11) 1, |

© .

g‘.\fqai

UWﬁuﬁﬁ’maglﬁ Axolotl Large Pillow

($16)
Mood Mixer Camp
L:gl’)\t Axolotl Tshirt
($12)

Axolotl Charm (s4)
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$1.50 Patches

These patches are available at your local service center & boutique for purchase for only
$1.50!
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Digital Cookies for Girl Scouts

I've Ent
Cookies! £ 9

Girl Scout invitation emails arrive December 11, 2023



Smart Cookies or Digital Cookie?

e Girl Scouts & their adults will no longer access Smart Cookies to manage their online Cookie program.

* Girl Scouts will now use Digital Cookie to run their online Cookie storefront.

* Girl accounts will live in Smart Cookies, but accessed through Digital Cookie.
www.digitalcookie.girlscouts.org

Sarah’s Digital Cookie® Platform e

Welcome, NGGEEG!

é You don't have any new cheers.

AN
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A Note on Sharing on Social Media...

* A Girl Scout’s Digital Cookie link can be shared on social media. Our council

welcomes you to do so!

Be cautious about posting on “third-party” sales websites like eBay, Amazon, or any
Garage Sale/Selling Wall Facebook pages — this is NOT allowed.
« This includes Facebook Marketplace! To avoid your post automatically sharing as
a Facebook Marketplace item, avoid using the “S” in your post.

Posts are welcome to be shared on personal pages or in neighborhood groups
(without sales), or other public groups, as allowed by that group’s standards.

Girl Scouts of Central lllinois — 2024 Cookie Girl & Parent/Guardian Training
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4 Steps to Getting Started

digitalcookie.girlscouts.org
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Four Steps to Getting Started

&

girlscouts

Digital
Cookie®

This cookie season,
superpower your
sale b 1i
Digital Cookie
to your toolkit.

.-\ -:-mr-::rile P|ay

ad on the

. ;\pp Store

©2021 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

Become a true cookie boss in four easy steps!

Create your Digital Cookie Password

W yOu CAtE your (ASSWORE. & COMBTAEON ol wil be sent

Look for the Digital Cookie® registration email in your inbox
to register. If you can't find it, contact yout council.

¢ T S
© o o

s PN

B wwmeun o

E "e =

Take a few minutes to set your sales goal, share your cookie
story, and upload a fun picture or video. Then publish and go!

Use the email in Digital Cookie® to reach out to customers.
Ask them to visit your site, purchase, and share your site.
Also, post your site on social media.

Use your Digital Cookie® platform to track sales and inventory
and check progress towards your goal.

The Gérl Scouts nams and mark, and all associated trademarks, ncluding but ot Emited o Girl Scout Cookles, Gerl Scout Cookde Frogram, Thin Mints, Trefulls, DIgial Cooikde® and the i mark ae cwned By the UsA.
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Step 1-Register

Sender: “Girl Scout Cookies” email@email.girlscouts.org

Subject:

It’s time to register your Girl Scout for Digital Cookie!

girl scoul:s’

P
Register for Digital Cookie
Dvar Emily,
Arcthier mwesnnse Gl Seout Coakle season [5 on thi borlzon!

1% thine: For yods 1o help Avis o the Best cooleie seasar yet by addirg tha

Triggitul Conakiv® platfurim fu hr sulliveg touls,

Regiater Lo uss Digilal Cookiz wochn: and help your Girl Scout create ber very
o ooidle seliing wehsibe, Reglacration Is reculeed for partlelpadion,

Tha Digital Coakis platform wasn crstiad e help your Gl Seoin ireraame e
sales and reach her geals. Adding this dégital sales toal will kelp vour Girl Scout
meweh custoenen e ard Gar—making it sagivr wwossl] rom cuukisg

Are you ready to help har meet her goals and fake her cookie business to the
miew level Phis sessnn? Get started todsy

REGISTER NOWY

Click: “Register Now”

Need hedp reglstering? Access our belp nortal,
Thartk v,

Girl Scout Cookie Program
&irl Scoubs Hesrt of Parmsyivanla

December 11, 2023 — Parent Registration email

Create Password/Login with password

Create Your Digital Cookie Password
‘When you create your password, a confirmation email will be sent.

Password

Passwords must be 8-16 characters, include 1
number, capital letter and lowercase letter, with
optional special characters |, #, 5.

Confirm Password

&

girlscouts

Log in to Digital Cookie

Email
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Step 1-Register

View Safety Video/Approve Terms and Select View/Activate Girls

Conditions/Safety Pledge

Register your Girl Scout to participate in Digital Cookie. She'll get access to the Digital Cookie Platform where each Girl Scout can set up her
cookie site and goals, manage orders and learn marketing business skills.

Girls 13 and older can add their own email address. This allows them to manage details for their cookie site.

1 k t Digital Cookie ~ . Preferred First Girl Email -
( ]_C 0 et Girl Scout Date of Birth GSUSA ID Troop et Addras Action
:
activate
m IIRCOIOIORA 04/03/2012 110182156 44
Girl

Scouts

Continue button

Please have your Girl Scout watch the full video so she learns haw to stay safe online. 9
Remember; Oy sl o family and frends when you're using Digtal Cookic. W1 In greel 1
N
fter vid
S - - __ ——— arter video
[} UG_AGCI_ICN IIRCOIOIORANTO
B Youmust accept the Terms & Conditions to Participate in Digital Cookie. ruRe
phoddee (22
Digital Cookie Girl Email Add)
Terms and Conditions for Parents/Guardians of Girl Scouts Cptionan, | dress:
Effective July 30, 2014 ]
Updated August 10, 2022 I:
i et g . e seoucerms snd
1 Cookieprogram |
The DI iy foryour oun Dl C
] ausomers cn b
ppicaton ptom B i
Zmarpnons or abie e D ) Gin Soue :
| et S e maleniagid ' Digital Cookie Registration
| - .
1 Inaceiton becsuseyour e :
) progrem e plecse carefuly reves - Temss. . "
H Conditons i
) Your agreement jans Terms & . Register your Girl Scout to participate in Digital Cookie. She'll get access to the Digital Cookie Platform where each Girl Scout can set up her
H and consent tht your Gl Scout may participate inthe Digicl Cookie program. ; cookie site and goals, manage orders and learn marketing business skills.
H | Girls 13 and older can add their own email address. This allows them to manage details for their cookie site.
Iwill keep my Girl Scout safe during her participation in the Digital Cookie program: q
! 3
e Onine Safery A« K Digital Cookie o yccout  DateofBirth  GSUSAID Troop GROLRCHES:  EAER Action
T Status Name* Address
. UG_AGCIICN
eC Registered IRCOIOIORA 04/03/2012 110182156 44 Sarah et Edit

box to et e
[e]

accept =~ Continue - | ==




Step 2-Setup Your Site

To setup the Girl
Scout’s cookie site,
click on the “Set up
your Digital Cookie
site...” link in the
My Cookie Site
section, or the “Site
Setup” link at the
top.

©2021 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

girl scouts

Home Badges Learning | Site Setup Customers  Orders parent of eMaaiel G. Troop 93

Shop My Account  Log Out
You are viewing as:
Parent of INAAA L Troop 58 X

Parent of INAAA L. Troop 58

-

B

Sarah's Digital Cookie® Platform

Welcome, NGGEEG!

Digital Cockie can help boost your sales,
sharpen your entrepreneurial skills, and 125 5 16
power unigue adventures for you and your 2 i FF
troop year-round!

@ You don't have any new cheers.

But you can still inspire your troop members! ERGER L

@ My Sales Goal Packages Sold Packages to Sell
0 packages 0 ]
UPDATE UPDATE SEE DATA

£ My Cookie Site: Set u ur site
[ose) MY P yo!

Set up your cookie site, get published and start
getting orders.

Site Setup Video

Site Setup Quick Tip Sheet

COOKIE SALES END IN

COOKIE SALES PROGRESS (U

Offline Sales
M Online Sales

54

-

i w

0 packages credited by troop volunteer —
Sales last updated 571123 7:30 PM COT

My Troop

Our goal: coming soon

@ Orders to Deliver In Person

Approve for delivery: 0 Order(s)

Orders to deliver: 0 Order(s)

!
: i

Have multiple
Girl Scouts?
Easily switch
between each
site here.
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Step 2-Setup Your Site

Goal Setting: Set My Sales

Target

SET MY SALES TARGET  requireD

‘ Your Goal Calculator_| 2
1

Eibduwants to sell packages which = about $125 to help her Troop and others. m

3

Learn mire

The money you earn stays local, funding amazing experiences for you and your troop.

*When you sell cookies, it goes to your troop budget. Together, you can accomplish big things!

SO FAR EMILY HAS SOLD: Emily's Total Sale Progress
_ C'fﬂ:-*e §5Ies
I:l Offline Sales H Online Sales
| 0 Online Sales

0 Total Boxes Sold

38



WRITE MY COOKIE STORY RrequIReD

Tell your customers what you and your troop plan to do with Tell your customers what you learned from selling cookies.
the money you earn from selling cookies.

My Girl Scout Troop will be doing a service project for the | love to ask people to buy cookies when they say yes. | like
food bank going ice skating camping and to a water park. to sell cookies at a store and sell them to people.| 2
Required Required 87 characters

3 SAVE CANCEL

Customers want to hear how you're using cookie money — the more you tell them, the more inspired they'll be to
support your cookie sales efforts!

39




Make your cookie story even better
Choose a photo or video (optional)

=\ Upload your -or- Choose from
=] own photo the photo
gallery

Your Digital Cookie site
will show this photo.

.‘ Upload your -or-  Use the Girl Scouts
own video video: Cookie Boss

actual image size

40




Step 2-Setup Your Site

STEP 3 REVIEW YOUR DIGITAL COOKIE PAGE AND PUBLISH reQuIrRED

PARENT OR GUARDIAN: Your girl's Digital Cookie page .

must be published if she wants to send marketing emails or See your site and publish
have customers order cookies online.

Digital Cookie site update history

Site Setup resubmitted on Wed Oct 05 00:15:41 EDT 2016.
Updated site saved on Wed Sep 28 14:05:37 EDT 2016. You must resubmit these changes for approval.

Site submitted for approval on Wed Oct 05 00:15:41 EDT 2016.

If your button only says “see your site” you may be missing some required fields or
didn’t make any changes. Go back and check that everything has been completed.

Approve and Publish

& S ~ * =T 8 A ew a—— L 5 ~ TN e,

¢ Lucy's Digital Cookie Site Preview [}
Lucy made Digital Cookie page updates that were submitted for your approval on CIICk to
09/06/2022 01:15 PM CDT. edit

Lear@bout approy Clle to

Lucy's site status: Published https://DigitalCookie.GirlScouts.org/sci review
Digital Storefront: OPEN
and
publish

©2021 Girl Scouts of the USA. All Rights Reserved. Not for public distribution. 41




Step 3-Invite Customers (when cookie sales start)

Add or import customers

Customer List

O Add Customer

Show: |10 tems

“ Name Email Address Last Emailed Email Title Total Orders jrotal

soxes
[] A caldus ves octor.2018  open 0 o
[] srendawolinski ves ocor,2018  sulume o o
[] elivery Test Ves octor, 2018 Thankyou . 2
[] Jamie chance ves ocon20  open 0 o
(] soyanne ruiz ves octor.018  stilime 3 o
[] saran shepera ves ocon20  open 0 o
] satyo veeravati ves sepisois open 0 o
[] scottjameson ves oot 2018 siltime 0 o
[] stephante cerotious ves oot 2018 open o o
[] rodd worthington ves 0 o
TotalCustomers: 10 i sent: 10 e 9

Send one of three marketing emails

Customer List
SEREREEEIEp customer information up-to-date, and track orders.

o M [

I\ i ¢ useraies ¢ maime ¢ Toaorses ¢ 108
I\ Boxes

Ann Caldus Yes octot, 2018 Open o 0

[ erendawotinsid \ ves

Tips to.

show: |10 items

“ Name

octor, 2018 st tme o
] oetwveryrest | \ octor. 2018 Thak you .

Jayanne Ruizf \ e octo1, 2018 stilltime 0

Sarah sheplperd \ e octor, 2018 Open o 0
[/] satya veerguali \ e sep1s.201s  Open o 0

P — e octorzore open 0 o
2] rosswoneon s . :

S ST W
\
/I \
; \

To:  Amanda Carter X
Candice Johnson X

AuntWinne X

[] ogen for business

Send Marketing Email

David Reese X

Select the email you would like to send:

AnnCaldus X Bounce EmalTest X | BrendaWolinski X

Chris Smich X | | Connie Custamer X | Constance Custamary X

[] sun ume w0 orger caakies [l

manks for your supgars

oo™

Please note, emais car take ug t2 15 minutes 10 send.

Afull vievr of this email can be seen in the "Connect with Customers” timeline.

Copy URL
Email link or share QR code

INAAA's Digital Cookie® Platform

Welcome, AAATA! COONESALES PROGRESS )
, !

Digital Cookie can help boost your sales, EETEIIETI

sharpen your entrepreneurial skills, and 132 9 34 45

power unique adventures for you and your v oms W o o
troop year-round!

@ You have 1 new cheer to look at!

170 packages credited by troop volunteer
VIEW YOUR RECENT CHEERS

Sales lastupdated 8725/23 315 PM COT

@ MySalesGoal  PackagesSold  Packages to el
250 packages My Troop
UPDATE UPDATE SEE DATA REwARDS)

Our goal: coming soon

My Cookie Site: Open for Business

INAAA's cookie site url: Approve for delivery: 1 Order(s)
hitps:/Digital Cookie Girlscouts org/scout * You have 5 days from the order date to
/ina2a34999965 approve.

Ordersto deliver: 5 Order(s)

[ ] )



Emma's Online Sales and Marketing

Charts last updated on 8/25/23 3:30 PM CDT

INAAA's Digital Cookie® Platform

Total Online Sales Online Sales by Cookie

elcome. AAATA COOKIE SALES PROGRESS (1) ; Customers who ordered: 1 Adventurefls® (26.2%)
W | T l _'
r .

W Caramel Chocalate Chip (9.8%)

Orders placed: 13 M Caramel delites” [3.3%)

M Offline Sales

. N M Cnline Sales Packa - 79 ’ Lemonades™ (28.0%)
Digital Cookie can help boost your sales, COOKIE SALES END 1N -- = 3 ackages =0 ‘ W Peznut Butter Sandwich (3.2%)
sharpen your entrepreneurial skills, and 132 o Gift boxes: 4 ‘ W Thin Mints® (3.8%)
power unique adventures for you and your = Tosst-Vay!™ (2.8%)

troop year-round! B Trefoils” (3.23)

W Peanut Butter Patties™ (1.6%)

Aol | B

Marketing Emails Online Sales by Delivery
o 1 marketing emails sent to 1 customers

@ You have 1 new cheer to look at!

170 packages credited by troop volunteer
VIEW YOUR RECENT CHEERS

Sales last updated &/25/23 3:15 PM CDT

] Donatad

Send a 27_%
@ My Sales Goal Packages Sold Packages to Sell MnErrl:':tii‘ng | | 22.;.;;1
250 packages 180 70 ( ‘ﬁf\ My Troop

M Deliver in Persan

REWARDS 18%

Our goal: coming soon M Cookies in Hand
Thank You * 0%

* Ak your
Traop Leader 100%

My Cookie Site: Open for Business @ Orders to Deliver In Person ot

Tar rawards

UPDATE UPDATE SEE DATA

INAAA's cookie site url: Approve for delivery: 1 Order(s)
https://DigitalCookie.GirlScouts.org/scout * You have 5 days from the order date to
/inaaa34999965 approve.

Copy Link [l View QR Code Orders to deliver: 5 Order(s)

‘ Emma, you're part of the largest girlded entreprencurial program in the world!
The Girl Scout Cookie Program
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Digital Cookie Tabs
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Badges Tab

Year 1
Girls work with their family to earn the Cookie Entrepreneur
Family pin to strengthen skills and partner with her family.

Adults, look for the “(g)~ throughaout for special ways you can

help!
Purpose: By completing these steps and earning the pin, girls

will learn the key skills to cookie success with support from
their family.

Steps to complete "Entrepreneur Pin"

\/ STEP1  Setagoal

STEP2  Decide how to reach your goal

\/ STEP3  Practice with money

Year 2

NEW! Girls who completed the Year 1 pin last year can earn
the Year 2 pin for their age level.

If your family didn't get a chance to earn the pin last year, you
can still earn the Year 1 pin this year.

Girls will work with their families to earn the Cookie
Entrepreneur Family pin to strengthen skills as they complete
the requirements in Year 1 and Year 2. Adults. look for the

'@: throughout for special ways you can help!

Purpose: By completing these steps and earning the pin, girls
will learn the key skills to cookie success with support form
their family.

Steps to complete "Entrepreneur Pin"

STEP1  Setagoal

My First Cookie Business

Wwhen you sell Girl Scout Cookies®, you run your very own
business! Find out how to sell cookies and excite your
customers. Then decide how you'll use the cookie money with
your Girl Scout friends.

Purpose: When I've earned this badge, | will know how to sell
Girl Scout Cookies and use my troop's cookie money.

Steps to complete "My First Cookie Business™

As you complete the steps in any order to earn this award,
mark the box to show your progress.

|z| STEP1  Find out about Girl Scout Cookies

Cookie Goal Setter

When you sell Girl Scout Cookies®, you are running your own
business. You get to work with your Girl Scout troop to decide
how you will use your money. Together, you set goals and
share them with real customers!

Purpose: When I've earned this badge, | will know how to set
and share my goals.

Steps to complete "Cookie Goal Setter"

As you complete the steps in any order to earn this award,
mark the box to show your progress.

|Z| STEP1  Decice how you will use your money

|z| STEP2 Decide how to use your cookie money and
setagoal

IZI STEP2  Seta package goal

m STEP 3  Practice your sales pitch

m STEP3  Share your goals with your customers

Get full badge requirements

Congratulations!

Great job! You've earned your My First Cookie
Business Badge! Get the badge here!

Get full badge requirements

Congratulations!

Great job! You've earned your Cookie Goal Setter
Badge! Get the badge here!
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Learning Tab

Home Badges Learning SiteSetup Customers Orders My Rewards My Cookies Cheers

Games and Videos

All the fun in one place! Games, videos, and a whole lot more.

Take Action Video: Girl Scouts of

Central Texas

My Take Action Planner Our Troop Budget: My Ideas How to Make a Digital Cookie Video

More Activities W

Cookie Program Learning

Learning to Be an Entrepreneur

Everything you do on the Digital Cookie site-whether you're playing a game, taking a quiz, or checking your sales progress-
helps you learn how to run a business. That makes you an entrepreneur!

Click on each circle to see how to build your business skills.

Cookie Page Setup

Stay Safe and Treat Set Your Sales Target Come Up with a Troop
People Fairly Goal

Cookie Planning
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Digital Cookie Orders to Deliver

Running a Good Business
. Keep track of what's been ordered, when it's approved, and when it's delivered.
Click on the

" g 77 . .
Pald by 2 Orders to approve for delivery in person
Click on a name to see all the details about the order. Then "Approve” or "Decline” the order.
name to

review
Select all

customer and ,
order details Order# Cookie Pkgs  Paid by Deliverto  Delivery Address ~ Order Date Days left to Approve
o R TR T eemm eyATTRs TR e e e o

|| os0zas0s 7 Srayson Shaw Grayson Shaw |2 - % 40/16/2020

35 ain St - .
|| os0s3911 11 caLawson Jessica Lawson La'gi_m‘” LPortla 0162020

Orders Need Help?




Selectall || Approve Order] ||| Decline Order

inview

Order # Cookie Pkgs
A

Show 5 ltems ./

Paid by Deliver to Delivery Address Order Date Days left to Approve

05073568 6

|| os073570

©2021 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

135 Main St, Hanc

ock MA 12/02/2019

Jane-Anne Cathcart Jane-Anne Cathcart

14280 SE Fisher
Joseph Matimaora  Joseph Matimora  Way, Apt 10D, cin 12/02/2019
cinati, OH

Approve Delivery for Cookie Orders

Orders selected: 2
Items to check before you approve order delivery for Jennifer:

+ You have all the cockies on hand or can obtain them from your troop.
+ You are willing and able to travel to the delivery address.
* You will contact the customer to arrange a delivery date and time.

When you approve delivery of these orders, the customer's credit card will be charged for the cookies and Jennifer will be able to see
all order details including the customer's name and contact information. Don't forget it's important te mark when she's delivered
the cookies!

CANCEL Approve Order
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Once approved-
Customerg Yeceipe

Digital Cookie Order an e 5
mail to e
Xpect

« Dack 1o cookie order s their cookies

m ACTION ITEM: Chick your cookie inventary and delivery atdress before you approve delivery. Appreve Now Z‘}ithin two weeks
of wh

Order Detail Approve for Delivery iZ you have

em.

Order Number: (5743426 Order Status:  Needs Approval
before you apprave delivery.
Defiver To:  Cockie Monster Order Type: In-Pesson Delivery
Delivery Address: 220 5ih Ave Order Date:  3/23/2023 757 P4 COT

Mew York, New York 10018-2729

Order Status: Nesds Delivery Phone: 510-691-8326 Secondary Delivery Option:  Cancel Order
Order Type: In-Pers Ordered Fram: My Coakie Webisite Appraved to Deliver: Pending Decision Decline Delivery for Cookie Orders
Order Paid By: Cookie Mansler Order Delivered:

Order Date:  8/23/2(

Add Lo customer [t Secondary options your customers selected if their order is declined:

shdary Delivery Option: Donate Billing Email: jing@girlicouts.on DONATE: 2 Orders

If you decline to deliver these orders, the customer's credit card will be charged and the cookies will be donated. Each donated order

Approved to Deliver: Pending Billing Phone: 510-631-8826
will count towards cookie sales.

Order Delivered:
CANCEL: 0 Order
If you decline to deliver these orders, the customer's credit card will not be charged as the order is cancelled.

Cookies Selected Order Summary

G rdvenuureluls®, 6 phgs Purchased Packages: 11 $55.00

If an order is declined, it cannot be re-approved or changed.
‘_ﬁ Toas-Yay™, 5 phgs

Subtatal: 455,00
In-person Delfvery: Free
m Decline Order
Order Summa Order Total: $55.00
Added to sales goal: 11 phgs

Purchased Packages:

Subtetal: Approve or Decline Delivery

In-person Delwery: N
Items b review before yau spprove arder delivery for Sam:
Order Total: & Yau have all the coskies an hand or can sbilain therm from yaur rasg.
Added to sales goal * Vau are willag and able 1o ravel Lo the defivery address.
« You will contact the customer to arrange & delivery date and tme.

Wihen you approve Lhis order, the cusiomer's credil card will be charged and Sam can see all order
delads including Lhe Cuslomes's name and contact information. Don'L Torget il's imgornant o mark
when she's delivered the cookies!

rakHhnh can see all
el ivs ampoeriant Lo

©2021 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.



Orders must be
marked as
delivered to
update cookie
inventory

i tly.
2 Orders to deliver correctly.

Click on a name to mark when the cookies were delivered. @

Select all D Select all

Show 5 ltems

Order # Cookie pkgs Deliver to Delivery Address Order Date Initial Order @
L

|| 05748406 Becky Harrigan 1231 Upas St, San Diego, CA 8/23/2023 v

Select a || 05748438 joanne bertucci 15171 Bangy Rd, Lake Oswego, OR ~ 8/23/2023 \'4
customer




Digital Cookie Online Orders

3 Completed Digital Cookie Online Orders

|:| select all Add to Customer List Export Show 10 Items

Paid by Order#  Cookie pkgs Order Date @Order Type In Customer List

Nins Smith 00112249 10 6/26/2023 Shipped
Jasmin Winter 00112247 7 6/26/2023 In Person \'4

Jane-Anne Cathcart 00112245 > 6/26/2023 shipped v

* Grow your customer list! Select checkboxes for the names you want to add. Need Help?




My Rewards Tab

< Back to Dashboard

18 Packages Sold / Goal: 500 ®

You have 482 packages to reach your next reward level.

‘fou can select rewards until 1/1/2024

Reward options may change based on final sales and troop reconciling.
Your Troop may opt out of rewards, so please check with your troop velunteer for more details.

You've earned another rewards level!

Congrawulations! Click on the reward level ta see what rewardis) are now available o you.

MNeed help?

Wiew ALL council rewards Lost Updated 8/20/23 12:47 AM COT

‘ 500+ Packages #

| Digital Cookie Rewards 277 Digital Packages Sold |
‘ 24+ Packages { ’
‘ 250+ Packages \(

Once this level is unlocked, you can select one reward/group {if there are more than one) from the list of options. You may

adjust your option at any time before the deadline.

As Girl Scouts earns a reward, 3
they will see a message on their N Select Size

“My Rewards” tab letting them — |~
know they earned another B }% B G
reward. |

E

Purple star
=Goal

bzt
Earned

Reward

52



My Cookies Tab-Inventory: Offline Sales Entry

1. The total number of packages that have
been allocated to your Girl Scout from
the troop cookie volunteer.

2. Oftline sales need to be updated by the
Girl Scout/caregiver when the Girl
Scout delivers cookies not ordered/paid
for through Digital Cookie.

©2021 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

Go to Delivery Settings

Dianne's Packages: 246

This number reflects all packages currently oredited to your Girl Scout by the troop cookie volunteers. This number may not be the same as

the data on your progress bar.

Dianne's Cookies Inventory (Packages) o

Girlz should enter the cookies they sold/delivered to customers that were not paid for in digital cookia.

My Offline Sales

My Offline Sales

2

Mumbers entered will be reflected in Available Imventory and totals below.

3 Caramel Peanut Butter
. delites” Patties™
)
Trefoils® Thin Mints®
-[o ]+ [ ]+
Peanut Butter Lemonades®

Sandwich Sl )

Adventurefuls™

[+

1

st B [0 ]+

‘ Cancel

View entered Initial Inventony

Oa

Export History




My Cookies Tab-Inventory by Variety cont.

1. Current Inventory
2. Pending Delivery/To Approve
3. Inventory Needed

©2021 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

Go to Delvery Settings View entered Initial Inventory

Dianne's Packages: 246

This number reflects all packages currently oredited to your Girl Scout by the e - number may not be the same
the data on your progress bar.

Dianne's Cookies Inventory (Packages)

Girls should enter the cookies they sold/delivered to customers that were not paid for in digital cookie.

My Offline Sales 1 2 3 or

‘Current Inventony 2344 Pending Delivery./ To Approve 104  Inventory Needed 104
WOTE: Nurmbiers may differ fram the il Orcler . . . .
entered and is determined by the trosp feader. Variety Pending Variety Auailatile
Fiegse contact pour roap femder for more Il Thin Minis® 104 I Feanut Buties or
infarmation. Unappreved 10 Sandwich
Variet Available {Online Delivery) - i

Y [T— 0 ml.lul. uLLE; v
I Peanu: Buter ow [Online Delivery) Patties
Sandwich CURRENT PENDING 10 Adveriureluls® ar
Peanut Buls
I Pean e or I oAl 10v I caramel Chocolate ov
PaLbes Chip
Adventurefuls® B0a W Trerons® v
RECEIVED:
Initial Orler az Toast ¥y o
Additional lvesary 0
Lemanates® o
DELIVERED:
Offline Sakes a .
Caokie Share
*In Hand® App Sales 0 L - o
Delivered Online Sales 2 - Thin MirLs™ 10%
CURRENT INVENTORY 20
I Cararned detites® ar
Il caramel chacolae ow
nap
W Teioils® or
Toasl-Vay!® 78¥
Lernonades™ 76¥
Il Cookie Share ov
I i Mas® ov
W caramel delites® or
I oA 234¥




My Cookies Tab-Financials

See how much money is owed for cookies and how that has been calculated.

Reflects cookies and payments entered by the troop cookie volunteer. 08/31/23 12:00 AM CDT
Initial Cookies (Order Card) 614 Payments $392.00 A
Council Charity ($5.00) 10 Online Paid £387.00
Cookie Packages ($5.00) 33 Offline Paid £5.00
Specialty Packages ($6.00) 18 TOTAL PAID $392.00

PACKAGES 61

Additional Cookies Received 374 Total Balance Due $42.004
Council Charity ($5.00) 8 Total Money Owed £434.00
Cookie Packages ($5.00) 13 Total Money Paid £302.00
Specialty Packages ($6.00) 16 TOTAL BALAMCE DUE £42.00
PACKAGES 37

©2021 Girl Scouts of the USA. All Rights Reserved. Not for public distribution. . . n 55



My Cookies Tab-Delivery Settings

% Allow my Girl Scout to deliver cookies

Your girl's Digital Cookie site and mobile app let & customer choose whether to have their cookies shipped or delivered in person.
Having both options can increase sales. You can choose to make delivery inactive if needed, and turn it back on when you're ready.

. ACTIVE Allow Girl Scout delivery on my girl's cookie site () INACTIVE Remove Girl Scout delivery from my girl's
and mobile app cookie site and mobile app

% My inventory for Girl Scout delivery

If you're out of stock for a cookie, you can turn off delivery. Lana's cookie site and mobile app will update to reflect your settings.
‘You can turn delivery back on at any time once you get stock. Customers can still purchase and ship cookies that are turned "off".

ﬁ Adventurefuls® ( @ % Caramel Chacolate Chip | Off | On )
m Caramel deLites® [ @ \;__'t"__” Lemonades® [ @
e - -
& Peanut Butter Sandwich | Off ‘ Thin Mints® [ off
paut® { iac® |
\_@ Toast-Yay! @ n Peanut Butter Patties @
;"al-i‘?\ Trefoils® off  on)

‘ Ca nce' ‘




Cheers Tab

Girl Scouts can see and send cheers from their dashboard or Cheers tab.

©2021 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

®

girl scouts

Home Badges Learning SiteSetup Customers Orders

Shop My Account  Log Out

My Rewards My Cookies

Nadda's

Welcome, sesiMaM!

Digital Cookie can help boost your sales,
sharpen your entrepreneurial skills, and
power unique adventures for you and your
troop year-round!

COOKIE SALES END IN

1 9 16 58

oy RS MIN st

You don't have any new cheers.

But you can still inspire your troop members! GG ERe S

@ My Sales Goal Packages Sold Packages to Sell

® platfo

COOKIE SALES PROGRESS (1)

@
0 packages credited by troop volunteer ~
Sales last updated 7/28/23 2:30 PM €OT

0 packages 0 0 iﬁf Your troop reached the goal!
UPDATE UPDATE SEE DATA REWARDS

Qur goal 20 packages
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Cheers Tab

Sending A Cheer

To send a Cheer,
Girl Scouts can
click Pick a cheer
to send next to
the Girl Scout
they want to
cheer.

Cheer on the members of Troop 4118!

Q Search for a Troop Member:

TROOP MEMBER A GOAL PROGRESS

T

Your fellow Girl Scouts are working hard this cookie season. Send your troop members some words of encouragement.

@ coConoCnn s 0%
I @ Grece| 100%

Pick a cheer to send

| Send a Cheer to Girl Scouts in your Troop I

A W v

Pick a cheer to send w \

@ Greccl 100%

Choose a Message Choose a Picture

You're awesome n ® O
v

Close ~

Preview your Cheer

‘ You're awesome
from coConoCnn seooaP

Send This Cheer

©2021 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

Girl Scouts can only
send to other girls in
their troop but can
receive Cheers from
customers and
leaders, and other
girls in their troop.



Cheers Tab

Viewing Cheers

The dashboard
will alert Girl
Scouts when a
new Cheer has
been received.

©2021 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

coConoCnn's Digital Cookie® Platform

COOKIE SALES PROGRESS ()
Welcome, leetzbEbb! - ’
M Cffline Sales
M Online Sales
Digital Cookie can help boost your sales, TR
sharpen y.our entrepreneurial skills, and 094 7 24 59
power unique adventures for you and your e HRS MIN e

troop year-round!

@ You have 2 new cheers to look at!

0 packages credited by troop volunteer L
VIEW YOUR RECENT CHEERS Sales last updated 7/28/23 4:00 PM CDT
@ My Sales Goal Packages Sold Packages to Sell
0 packages 0 0 My Troop

@ You have 2 new cheers to look at!

(0]
0 packages credited by troop volunteer
5ales last updated 7/28/25 4.00 PM CDT

My Recent Cheers

Here are your latest cheers. You can send a cheer back to any troop member or press "X" to dismiss the cheer
permanently.

You're crushingit X * You're awesome X

. from coConoCnn 5 9 from coConoCnn s g

Cheer Back Cheer Back

<

_ﬁ My Sales Goal Packages Sold

Packages to Sell [ e
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Customer View
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Order Cookies Link

Visit my Digital Cookie™ site
Do n

ar favariie Gl Soma Can i o ey than rver? ¥

i these e b suapine-filol oookies M my Digiial Coskie™ sie.

Thebesi port® When yim s

Harve 8 guestion®




SahSS's Digital Cookie® Store

12 Pockoges Left To Go!
My Cookie Story

Tast Tast 7/27 rest Test 7127 Help me reach my goal. Thanks for your support.

Customer enters
donate a few for 2X the benefit. 1 Toast-Fay!® QUANTITY  AMOUNT
package quantity Gl i e = Gift Box + Add Gift Box
i : s Send 6 cookie packages in a
gift box for an additional
$5.00.
Thin Mints® SHIPPING ONLY

IN-PERSON DELIVERY ONLY
ORDER SUMMARY

sl .
e 1
% Click on a cookie image to learn more! price QUMY AMOUNT

Caramel deLites®

Select Delivery
peanut Butter Patties® @ CHOOSE YOUR DELIVERY METHOD Method

IN-PERSON DELIVERY ONLY
Adventurefuls® Al $0.00 Delivery methods cannot be combined.

Lemonades®

Trefoils® D %hip the cookies m

IN-PERSON DELIVERY ONLY #iv 4 package minimum. 5See details
Peanut Butter Sandwich

Toast-Yay!® FAQson¢ < Orders
IN-PERSON DELIVERY ONLY

EfJ?EmNiIRE:D(GIatE Chip Checkout D Have Girl Scout SahSsS deliver the cookies %

3¢ Have your order delivered for free.  See details

Donate Cookies

Your donation helps Girl Scouts in my community
give cookies to local heroes. See details
Donations go to Feeding America.
No shipping cost.
< If ordering cookies for yourself, donations do
not count for shipping 4 pkg minimum.




Order Checkout YOUR COOKIE ORDER

® DELIVERTO QTY AMOUNT

s e ‘ Thin Mints® 4 $24.00

]
/0 or Company Mame (optional) w AT ST 31240

M Trefoils® $12.00
Address 1

Donate Cookies $30.00
Addrass 2 (optional)

City Zip Code

Subtotal

In-Person Delivery
Phone Number

%% If your In-Person delivery order is
approved within 5 days, you'll be
CORTINLIE contacted by Girl Scout Jan and her

caregiver to arrange delivery. Thanks for

your patience.
All sales are final.

(optional)

< By clicking the PLACE ORDER button, |
agree to be bound by the Terms of Use
and Privacy Notice.

| have read, understand, and accept that
all sales are final and cannot be
changed or cancelled once placed.
Please verify all billing, delivery address
information, and items selected for
purchase are correct before submitting
your order.

©2021 Girl Scouts of the USA. All Rights Reserved. Not for public distribution. . . 63



Order Checkout OUR COOKIE ORDER Edit /

® DELIVERTO Edit # QTY AMOUNT

?;;“z Gab:e - Thin Mines® 5 53000

- E o N
San Diego, CA 921035127 S ) (O
613-867-5309 @ Adventurefuls® 518.00

e L

mgiags22@gmail.com | scows  Thanks for your order! Print &
AL ° o

ORDER PREFERENCES ~ Edit 4 AR, T $12.00

Getting your order delivered by Girl Scout Jan requires approval by O Donate Cookies $18.00 Your Girl Scout cookie order was placed on June 21, 2023. Your order number is #00112185. "THANKS FOR THE
her parent. If your order is not approved within 5 days, what would . it . z .
you like 1o do? 7¢ A confirmation email with your order details will be sent to: mgtags22@gmail.com COOKIES

+/ Donate my order to: Cancer Society ¢ Your order has been sent for parent approval. This could take up to 5 days. Send Glrl Scout

Subtotal 2 If your delivery request is approved, you'll be contacted by the Girl Scout when she can deliver the
b b cookies. In-Person delivery will be fulfilled based on the Girl Scout’s personal supply of cookies, a Cheer
B local availability, and the timing of the order. We appreciate your patience.

Tell Test1001

CONNECT WITH GIRL SCOUTS  (optiona)  Edit

>¢ If In-Person delivery is not approved, your order will be canceled.

YOUR ORDER AMOUNT F Thanks for your purchase.

~/ I was a Girl Scout! You've earned your Digital

' If your In-Person delivery order is Cookie Patch!
% 5 e, Thin Mints® s paciages $22.50

approved within 5 days, you'll be
contacted by Girl Scout Jan and her

PAYMENT DETAILS caregiver to arrange delivery. Thanks for
your patience Order Subtotal $22.50
All sales are final.

Download and Share

MORE FROM GIRLSCOUTS

In-Person Delivery FREE 1 h
e R — _ P ace anOt er
Place a new order

Cardholder Name

Amelia Gabble % By clicking the PLACE ORDER burton, | TOTAL PAYMENT _ $22.50 - | Order
agree to be bound by the Terms of Use All cookie sales are final

and Privacy Notice

Card Number *
Become a Volunteer! 5

e e e all sales are final and cannot be Thank you for supporting Test1001 with your purchase of delicious Girl Scout cookies.
changed or cancelled once placed.

Expiration Date oV Gagn Please verify all billing, delivery address

information, and items selected for Test1001's council is Greater New York.

| 02/26 | ‘ 123 purchase are correct before submitting - .
Frae he Girl Scout cookie program is the largest girkled entrepreneurial program in the world.

Choose another way to pay

Billing Address

Msame as Delivery Address

Pleose review your cookie order and select “Ploce Order”.




Digital Cookie Shipping

Fees

Bracket Consumer Charged Flat Fee
4-8 $12.99 (ter A)
9-12 $14.99 (tier B)

For orders of 13 packages or more shipping is calculated as follows:
13 packages of cookies: tier B (12 packages) + tier A (1 more package) = $27.98
25 packages of cookies: tier B x 2 (24 packages) + tier A (1 more package) = $42.97

$5.00 surcharge to orders shipping to Hawaii, Alaska, Puerto Rico, APO/FPO/DPO,
Guam and US Virgin Islands

* Don’t make the decision for your customers, the answer is
always no unless you ask.

* Customers want the cookies and are willing to pay
shipping

* They have the option to not purchase shipped and still
donate-that is more sales than not asking
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Mobile App-Logging In

b ETIT oM
rx Google Play

Uownload on the

® AppStore

Download the mobile app
from the app store

948 i G AR U Ma R N UFil 78% @

girl scouts
LogIn
[youremarl@domam,com —‘
password © ]

° Keep me logged in for 12 hrs

Forgot my password ~ Set up your account

Privacy Terms and Conditions Help

© 2016-2023 Girl Scouts of the United States of America.
A 501(c)(3) Organization. Al rights reserved.

Log in to the app using the
same email and password
created in Digital Cookie.

Set up your account
In order to use the mobile app, you

must be registered for Digital Cookie
by a parent or guardian.

Learn more

Girl Scout and troop sites
must be set up in Digital
Cookie using a browser
first, before accessing the

mobile app.

Select who wants to sell cookies

digital
EERE]

Troop145

Select from the Girl OR the
Troop persona. Troop login
means the sales go to the
whole troop-like at a booth.
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Mobile App-Making a Sale

\

& 3 CANCEL
NEW ORDER @ b s18.00 _
Girl Scout Digital Cookie e - Thin M <« W‘? CANCEL
ad & % 6.00 PER PACKAGE 1
October 13, 2022
_ CHECKOUT @
Hﬁh Emily' Eaéﬁ;?ilzge;:ce::ge o

ASK YOUR CUSTOMER:

(Switch Profile)
How would you like to get your cookies?

Adverturefulss

56,00 PER PACKAGE Give cookies to customer now @ FREE []

Peanut Sutter Patmiesis
% 6.00 PER PACKAGE

452 packages to go!

Goal: 500

Lemonadesm
% 6.00 PER PACKAGE

Deliver in person later (i ) FREE []

Trefollsi ¢ Subject to parent/guardian approval
% 6.00 PER PACKAGE

> Delivery will occur within a few weeks.

Peanut Sutter
Sandwich
%600 PER PACKAGE

-
by Toast-Yay!g
S 5 6.00 PER PACKAGE
-

Caramel Chocolate
Chip
5 6.00 PER PACKAGE

Ship cookies to customer @ $12.99 []

3¢ Minimum order is 4 packages

+ New Cookie Order

¢ Estimated arrival is 2-15 business days.

CONTINUE

VH!II}SI!

Donate Cookies
$ 6.00 PER PACKAGE

CHECKOUT
N4

o 0 00 0 0 0 O0 O O
© ¢ 00 © 0 06 © © ©

Taking an order and Enters the customer’s Girl can select to “Give
viewing your orders are order, click Checkout to cookies to customer now”
the main functions. continue. for face-to-face transactions.



Mobile App-Making a Sale

& w CANCEL &« w CANCEL \"‘ D &

& A CANCEL
< ) CANCEL
CHECKOUT @ CHECKOUT @ REVIEW ORDER @
REVIEW ORDER © = $15.00 R
o
Ship cookies to customer /' Edit esressesseesnes Scan Card &, r
. f.3st } 1 Thin Mints® $5.00
Ship to i 1 Adventurefuls® $5.00 L
Expiration
1 Trefoils® $5.00
. l —Month Year
Irs Phone "
SUBTOTAL $15.00 04-April M (2028 v
i i ; Give cookies to customer now FREE
st Are you sending the Cookies in "care of" O Name on credit card and contact details:
another person or to a company? NOT sold at a booth First
— Firs
Address 1 ‘ TOTAL $15.00 e
[ Phone ] Scan Your Card
 Last
; /' Edit Order ;
Are you sending the Cookies in "care of" O Address 2 (Optional) w Jones
another person or to a company? A
o  Billing Email
Address 1 ‘ city \ Do not use public wi-fi to send your order anythin@testmail.com
Do not hand your mobile device to the customer
—ZIP & Your card info ks secure
Address 2 (Optional) State - ZIP w ASK YOUR CUSTOMER: 12345
Which credit card would you like to use?
G (Visa, Mastercard, Discover, American Express) All sales are final. m"‘“ sereenahot due to security
Yy REVIEW ORDER
. " 3 - - Enter card manually
Card Number Scan Card E:uj EeacEIORDER
1] (@] < 1l (@] <

In-hand (Give cookies to customer now)
orders

Scan Card

Delivery or shipped orders
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Mobile App-Viewing Orders

All Orders
TR | ¢ ¢
KIS REESENT ORDER DETAILS ORDER DETAILS
Cookies in Hand 0Total » . ORDER DATE 10/10/2023 04:06 PM #05749843
Approve for Delivery
DELIVERTO
Approve for Delivery 1Total » Juliette Lowerack
ORDER DATE 10/12/2023 10:00 PM #05749873 303 Peachtree StNE
10/13/23  Packages: 10 Atlanta, GA30308:3201
N DELIVERTO 534-234-2689

Deliver to: Trefoil Love Trefoil Love

1231 Upas St 1231 Upas St ORDER STATUS: Approved for Delivery, 10/10/2023 Order Status

San Diego, CA92103-5127 San Diego, CA 92103-5127

It's impertant to mark when cookies are delivered so
your records stays accurate.

' DAYS LEFT TO APPROVE: 5
Orders to Deliver 3 Total .
> IF NOT APPROVED:  Cancel Order Order Delivered

10/03/23 Packages: 3

619-867-5309

Before approving the order, check: Cookies Selected
Deliver to: Jayme Lawfer CHECK + The delivery address Thin Mints®, 2 packages
1055 Alder Ln * Your cookie inventory Caramel deLites®, 2 packages
Woodburn, OR 97071-2004 Donate Cookies, 2 packages

When you approve the order for delivery, the

customer's credit card will be charged

10/03/23  Packages: 4 ORDER SUMMARY

Deliver to: Jessica Lange Cookie Packages: 4 $30.00
238 E Marine Corps Dr Approve Order Approve/ Delivery cost FREE

Dededo, GU 96929-5935 Decline Order Order Total $30.00
( Decline Order ) Added to sales goal 6 Packages
Orders Delivered OTotal » PAID BY
Cookies Selected Juliette Lowerack
Thin Mints®, 2 packages detest512-31@girlscouts.org
Shipped 0 Total > Adventurefuls®, 2 packages 534-234-2689

Trefoils®, 2 packages

Click the green arrow in Details about that customer’s order including address, packages

the section of orders you purchased, order status, and more.
want to see more details.
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Mobile App-Troop View

Select who wants to sell cookies

i)

Troop145

Girl Scout Digital Cookie @
Volunteers who e
- Hello, Troop1193!
d9 not have a Bt s
Girl Scout can |
Stl” |og into 9543 packagesl to go!
o_q a Goal: 10000
Digital Cookie to IEE——
use the app as 450 Sold offline

the troop.

+ New Cookie Order

MOST RECENT

Cookies in Hand 1Total >

10/03/23  Packages: 2
Julie low

mn (@] <

Troop View has the
same options as the
Girl Scout

CANCEL
CHECKOUT @

ASK YOUR CUSTOMER:
How would you like to get your cookies?

Give cookies to customer now @ FREE

() NOT sold at a booth
. Sold at a booth:

Choose Booth -

Girl Scout Office Pop-up:
06:00 PM-08:00 PM

Deliver in person later @@ FREE [ |

it Subject to parent/guardian approval
# Delivery will occur within a few weeks.

ship cookies to customer @ $12.99 [

i Minimum order is 4 packages
3¢ Estimated arrival is 2-15 business days.

CONTINUE

\ \ 4
< CANCEL

REVIEW ORDER ©

1 Thin Mints® $5.00
1 Samoas® $5.00
1 Tagalongs® $5.00
SUBTOTAL $15.00
Give cookies to customer now FREE

Sold at a booth
Girl Scout Office Pop-up

TOTAL $15.00

/' Edit Order

'y

Do not use public wi-fi to send your order

Do not hand your mobile device to the customer

ASK YOUR CUSTOMER:

Which credit card would you like to use?
(Visa, Mastercard, Discover, American Express)

Card Number

e
Scan Card &5,

ORDER DETAILS

Approve for Delivery

ORDER DATE 10/12/2023 10:00 PM #05749873

DELIVER TO

Trefoil Love

1231 Upas St

San Diego, CA 92103-5127
619-867-5309

DAYS LEFT TO APPROVE: 5
IF NOT APPROVED: Cancel Order

Before approving the order, check:
< CHECK _ * The delivery address
* Your cookie inventory

When you approve the order for delivery, the
customer’s credit card will be charged

Approve Order
( Decline Order )

Cookies Selected

Thin Mints®, 2 packages
Adventurefuls®, 2 packages
Trefoils®, 2 packages

When placing a new cookie order under
the troop, users have the option to assign
a specific booth to the order.

All users will be able to
approve/decline troop
orders.
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Registration Issues-Self Help
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Slide 72

0 Note to council: If you want to show the Digital Cookie Help Center slides, bring them over from the parent
training.
, 2023-09-01723:15:07.978



girl scouts.

Log in to Digital Cookie

Email

Password

Forgot password Need help to log in

Help with Log In

Registration email

You must click the access link in your Digital Cookie registration email to log in for the first time and
complete set up for Digital Cookie. (See our tip sheets steps 1-3.) it can take up to 15 minutes o
receive the email. Check your spam folder too.

> Request a registration email El The registration process

If you clicked the registration link and your email is not recognized, check if registration has started for
your troop. If it's time, you'll be able to self-register. (See our tip sheets steps 4-7).
> Check if registration has started for your troop.

Problems with email address

The email you're trying to sign in with may be different than what the council supplied.
= Check the email address that's on file for you

Problems with password / too many attempts, locked out

If you forgot your password, or are using one from last year's cookie season, you need a new
password.
» Forgot your password

If your account got locked from too many login attempts, go to the log in screen and try to leg in 1

more time. You'll see a message with a link to unlock your account or to contact customer SUPpPOrt.
> (o to login

It's still not working... contact customer support




Check if Registration has Started for Your Troop

Cookie season timelines vary by council. Check if Digital Cookie registration is open for your
troop. The list below shows councils that are currently getting set-up for Digital Cookie.

What council is assigned ‘ ‘

Request a Digital Cookie Registration Email toyour G Scouts roop

If you don't see your council in the list, ask your troop:leader or

. ' : .. . council about registration dates. Look up your coz \ame.
Enter the email address you have on file at Girl Scouts and we'll send you a Digital Cookie

registration email. It can take up to 15 minutes to receive the email.
e | RN

Email

temp123@gmail.com

The email you entered is not recognized.

Parents, check the email address that's on file for
you.

For others, click here for help.

Cancel Submit

Your reset email should be delivered within 15
minutes, but some email providers may take a few
hours. If you have checked your spam folder and still
don't have your email, Contact customer support




Look up Parent Contact Information

Digital Cookie registration has started for your troop. You can check the parent contact
information that's on file for your Girl Scout. If you don't know the troop number, please
contact your troop leader or council for assistance.

All fields required
What council is assigned to Council
your Girl Scout's troop Name

Girl Scout First Name
Girl Scout Last Name

Girl Scout Troop Number

The information you entered could not be matched in the council Digital Cookie records. Please check
the data and try again.

If the problem continues, your Girl Scout's information may not yet have been imported into Digital
Cookie. Please contact your council or Troop Leader for assistance.




Verify Parent Contact Information

Here's the Digital Cookie contact information that's on file for your Girl Scout.

Girl Scout First Name: ebilreilr
Girl Scout Last Name: manazu
Girl Scout Troop: 84
Parent First Name: aiaMa
Parent (Last): oRasR

Parent Email: mzm***@milli.cmo

Send Registration Email Update Details

Please Note: If you are also a Troop Volunteer, your email address can only be updated in
your baker software. Please work with your Council to make this change.

Note! If user is also
a volunteer, they
can not update
their details here.
A message will
pop up to let them
know they need to
update their
information in
their baker’s
system.




Update Parent Contact Information

Any updates to parent information will be reviewed by the council as a security step. An

email confirming your update and a registration email will be sent to you.
Your email address is associated with these Girl Scouts:
arar hmmht, avvOli hiimi.
Girl Scout First Name: ebilreilr All fields required
The parent contact information for all of these girls will be updated with your changes. After the
Girl Scout Last Name: manazu council review, you will receive an email confirming the update. This review can take 3-5 business days.

Girl Scout Troop: 84

Girl Scout Date of Birth I [ m

(for security reasons)

Parent First Name aiaMa
Parent (Last) | oRasR

Parent Email
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Digital Cookie Help Center

O L] 28

Parents and Girl Scouts  Volunteers  Your Customers

. Account setup Cookie site setup Customer records
Select which role and category you need

« set goals « your girl's story + approvals + import e add/delete « send emails
see FAQs see FAQs see FAQs

support on.

PARENTS AND GIRL SCOUTS
Account setup

Getting Started A
“ If you need help with Account Setup.
Read our Guide to Digital Cookie in Easy Steps .

6 For Shipping-only councils, watch this video tutorial.
& O A

For councils participating in In-Person Delivery and Shipping.
Parents and Girl Scouts  Volunteers  Your Customers watch this video tutorial.

Account setup Cookie site setup Customer records Registration v
= registration = settings = password ® set goals = your girl's story = approvals » import = add/delete » send emails
see FAQs see FAQs see FAQs Settings Y4
Cookie orders Mobile app My rewards Account Locked v
* detsils » approve s order types ® orders ® approvals  credit cards ® view rewards « select rewards
see FAQs see FAQs see all FAQs
Badges and learning Quick tip instructions Quick tip videos InSIdel eaCh Category Wlll have detalled
* howto earn * games and videos * various topics * step-by-step pdfs * various topics * short videos i3 L3 . .
—— instructions, links to tip sheets, or even

Need more help? contact customer support

video tutorials to help you.

©2021 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.



Digital Cookie Help Center

T BT

After looking, still can’t find what you pecount Management - oo
: . . igit ooKie
need? Contact customer support. * Registration « FAGs on all opics Digita

= Locked account / Password reset

| Learn About
Cookie Orders

= Incorrect account information Additional Topics

* eBudde™

Cookie Page Setup + System errors

“ " oo Py oo

My Cookie Customers How are we doing?

E' ‘, @ e » Customer list o
Parents and Girl Scouts  Volunteers  Your Customers « Marketing emails Oi’—( Share ideas
*
I\

How to Use Your
Troop DCISthC"'d

& feedback
Account setup Cookie site setup Customer records My Cookie Orders
® registration * settings » password s setgoals  your girl's story » approvals s import » add/delete * send emails « Order details
see FAQs see FAQs see FAQs .
& el & ¢ Order issues
+ Mobile app
Cookie orders Mobile app My rewards
* details » approve * order types * orders * approvals = credit cards * view rewards » select rewards
see FAQs see FAQs see all FAQs
Badges and learning Quick tip instructions Quick tip videos
* howto earn ® games and videos * various topics * step-by-step pdfs * various topics * short videos
see FAQs see list see list

Click the topic you need help with and complete the
form for more assistance.

Or click the Live Chat button to chat with a Digital
Cookie support agent during business hours.

©2021 Girl Scouts of the USA. All Rights Reserved. Not for public distribution. 80



Need Digital Cookie Help?

The GSCI website has all the forms & other materials you need for a successful sales,
including:

« Smart Cookies instructional videos

» Digital Cookie tip sheets & instructional videos

« Other helpful Cookie Program videos

« Girl & Parent/Guardian Training materials

« & more!

Visit getyourgirlpower.org!

Girl Scouts of Central lllinois — 2024 Cookie Girl & Parent/Guardian Training




REMINDER!

» Cookie Dough expires September 21, 2024

« Want to use your Cookie Dough code to shop
online?
« Submit request for online shopping code by
September 6, 2024

Girl Scouts of Central lllinois — 2024 Cookie Girl & Parent/Guardian Training




THANK YOU!

Girl Scouts of Central lllinois — 2024 Cookie Girl & Parent/Guardian Training




