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Digital Cookie”

Mobile App

Girl Scouts and troop volunteers can use the Digital Cookie Mobile App to
process and review orders placed through the Girl Scout’s individual site as
well as the troop site.

Users will start by downloading the Digital Cookie Mobile App from the iTunes or
Google Play store. The app is free and can be found by searching for “Digital Cookie
Mobile app.” Users should download a new version of the app every year.

The same email and password used to access Digital Cookie is the same to log into
the mobile app. Note: The app will only work if the Girl Scout/Troop’s Digital
Cookie website is set up and approved, and the council mobile app access
date has started.
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LogIn

Set up your account

oo ) In order to use the mobile app, you
pees must be registered for Digital Cookie
1 Setup your account by a parent or guardian.

Learn more

Once a user is logged into the app they see the different accounts available. The
user will select which account they want to use. The Girl Scout view is used to take
sales on behalf of a specific Girl Scouts. The Troop view is used to take sales on
behalf of the troop and not an individual, for example at a troop booth.

Select who wants to sell cookies

Eaana

Troop145
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Logged in as Girl Scout
From the home page, the user can select “New Cookie Order”, “Visit My Site,”
“Email My Site,” or “All Orders.”

Girl Scout Digital Cookie @

Jctober 11,2023
s Hello, Samantha!
digital

coa® |

witch Profile )

436 packages to go!
Goal: 450

0 Sold offline

+ New Cookie Order

All Orders

Cookies in Hand 0Total >

Approve for Delivery oTotal >

Email My Site is used to send their cookie link to a potential customer who
doesn’t want to continue the transaction at the immediate time. The Girl Scout will
ask for the customer’s contact information, enter it in the app, and send the email.
The customer will receive an email to purchase cookies.

&«
EMAIL MY SITE

ASK YOUR COSTUMER

Can | email you a link to my Digital
Cookie site right now? That way, you
can order any time during the Girl Scout
Cookie season.

Your Digital Cookie site has been sent
successfully to:

dctest512-10@girlscouts.org

r privacy statement

SEND EMAIL

L F
The customer’s information will populate into the Girl Scout’s Customer tab in

Digital Cookie under the Mobile App section. The Girl Scout will need to add the
customer to their list prior to sending additional emails or to keep the customer for

future seasons.

[ Mobite App: Names to add ta your customer list
Select All Show 5 Items
Name Email Address Last Emailed
Jillian loowhit detest512-4@girlscouts.org 1041072023
Total names to add: 1
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Visit My Site is used to see the Girl Scout’s QR code. Girl Scouts can then show the
customer their phone for the customer to scan the QR code which will take them
directly to the Girl Scout’s site to make a purchase.

«
VISIT MY SITE

Scan the code below with your mobile
‘camera or with a QR reader app.

You'll see a link to my cookie site at the
top of your phone. Just tap it

New Cookie Order is used to take cookie orders directly through the app.

Step 1: Click the New Cookie Order button to be taken to the order screen to enter
which cookies the customer wants to order by using the “+” and “ - “ buttons.

\\ N

< CANCEL & CANCEL

NEW ORDER © NEW ORDER ©

Thin Mints® Thin Mints®

$ 5.00 PER PACKAGE 1 $ 6.00 PER PACKAGE 1

Samoas®
\ $5.00 PER PACKAGE

Caramel delitesi
$6.00 PER PACKAGE

w 34
Peanut Butter Patciest
§6.00 PER PACKAGE Q 0

Tagalongs®
$ 5.00 PER PACKAGE

Adventurefuls®
$ 6.00 PER PACKAGE

Adventurefuls™
$ 5.00 PER PACKAGE

W Lemonades®
b 6 6.00 PER PACKAGE
=~

¥ Do-si-dos®
A $5.00 PER PACKAGE
Vs

Trefollsa

o 0 0 0 o o
© © 0 © © ©
© © © © © ©

o Trefoils® $6.00 PER PACKAGE 1
/ » $5.00 PER PACKAGE 0
id)

Peanut Butter
Lemon-Ups®

{) L)
/)

$ 5.00 PER PACKAGE e 0 o ‘ e Z:‘;‘g':;‘RPACKAGE Q 0 o
m Griscoutsmores® o S . ame
Once the correct number of cookies have been selected the Girl Scout will click the
“CHECKOUT” button.

Toast-Yay!®
Girl Scout S'mores® ) ‘oast-Yay!®

3 $6.00 PER PACKAGE Q 0 o
$5.00 PER PACKAGE e 0 ° R

,‘
£
&

ol

Caramel Checolate

©:0
$ 6.00 PER PACKAGE

Toffee-tastic®
el $5.00 PER PACKAGE ®©-.0
Yo Bal  GLuten-FREE

L
Donate Cookies
O e B0
CHECKOUT CHECKOUT

Digital Cookie 2024: Mobile App 3
Distributed by GSUSA - 10/13/2023
© 2023 Girl Scouts of the United States of America. All Rights Reserved.

Donate Cookies

$ 6.00 PER PACKAGE Q 0 0




girl scouts

Digital Cookie”

Step 2: Select how the customer would like to receive their cookies. Options may
vary based on what the council is making available. After marking the selection,
click continue.

<« w CANCEL

CHECKOUT ©

ASK YOUR CUSTOMER:

How would you like to get your cookies?

Give cookies to customer now @ FREe []

Deliver in person later @ FREE [
Subject to parent/guardian approval
Delivery will occur within a few weeks

Ship cookies to customer @ $1299 []

Minimum order is 4 packages

Estimated arrival is 2-15 business days.

&=

If deliver in person later is selected, the Girl Scout will need to ask the customer
what they would like to do if their order can’t be approved by the parent within
five days, the same as all delivery customers are asked at checkout. Once the
selection is made, she can continue with the checkout process.

&« v’ CANCEL
CHECKOUT @

ASK YOUR CUSTOMER:

How would you like to get your cookies?

Give cookies to customer now @ FREE []

Deliver in person later @ FREE

What would your customer like to do if
their order is not approved within 5 days?

() Donate their cookies
(O Ccancel their order

Subject to parent/guardian approval

Delivery will occur within a few weeks.

Ship cookies to customer @ $1299 (]

Minimum order is 4 packages

Estimated arrival is 2-15 business days

E&G&EEID
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Step 3: Review order and enter customer and payment details. Girl Scout’s can

review the order with the customer and gather the customer’s information

including payment details.
If the order is shipped or delivery, the Girl Scout will then complete the customer

information for where the cookies will be shipped/delivered to.

For in hand orders (give cookies to customer now), an address is not required, only

<« w CANCEL
CHECKOUT @
First
Last
Phone
Are you sending the Cookies in “care of* ]

another person or to a company?

Address 1

Address 2 (Optional)

City

State ol

REVIEW ORDER

the customer’s name, email address, and billing Zip Code.

< CANCEL

REVIEW ORDER @
1 Thin Mints® $5.00
1 Adventurefuls® $5.00
1 Trefoils® $5.00
SUBTOTAL $15.00
Give cookies to customer now FREE

NOT sold at a booth

TOTAL $15.00

/' Edit Order

A

Do not use public wi-fi to send your order

Do not hand your mobile device to the customer

ASK YOUR CUSTOMER:

Which credit card would you like to use?
(Visa, Mastercard, Discover, American Express)

Card Number Scan Card =

After completing the required info, click review or place order depending on the

order type.

Digital Cookie 2024: Mobile App
Distributed by GSUSA - 10/13/2023

€ CANCEL
REVIEW ORDER @
Expiration

Month Veat

04-April - 2028 v

Name on credit card and contact details:
First

sue

Last
jones

Billing Email

anythin@testmail.com

zIp Car takescreenshot e t securty
12345

Enter card manually

All sales are final.

PLACE ORDER

© 2023 Girl Scouts of the United States of America. All Rights Reserved.
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Once the order is placed, the Girl Scout will receive an order confirmation screen
and a reminder to thank the customer for the order!

REMEMBER TO SAY:

Thank
YOU!

Order Email
anything@testemail.com
Order Number

05749770

Delivery
Did you hand the cookies to the customer?

YES

All sales are final.

For help: digitalcookiesupport@giriscouts.org

All Orders is used to view all of the orders visible by delivery method.

Step 1: Click the green arrow to view all orders under that specific delivery
method.

Step 2: See order details. Click the green arrow next to the order, the details will
appear. Users can then review the order, see the status and depending on the type
of order and status the user can approve/decline the order or mark it as delivered.

: :
MOST RECENT ORDER DETAILS ORDER DETAILS

Cookies in Hand 0Total » = ORDER DATE 10/10/2023 04:06 PM #05749843
Approve for Delivery
DELIVERTO
Approve for Delivery 1Total » Juliette Lowerack
ORDER DATE 10/12/2023 10:00 PM #05749873 303 Peachtree St NE
/1379 10 Atlanta, GA 30308-3201
10/13/23  Packages: 1(
DELIVER TO

Trefoil Love

1231 Upas St 1231 Upas 5t

5an Diego, CA 92103-5127 San Diego, CA 92103-5127
619.867-5309

to: Trefoil Love
P ORDER STATUS: Approved for Delivery, 10/10/2023

TCSTMPOANT 1O MATK WIeN COOKIES are delvered so
your records stays accurate.

i DAYS LEFT TO APPROVE: 5
Orders to Deliver 3 Total -
? I NOT APPROVED: Cancel Order Order Delivered

10/03/23 Packages: 3

Before approving the order, check Cookies Selected
to: Jayme Lawfer CHECK « The delivery address Thin Mints®, 2 packages
Alder Ln + Your cookie inventory Caramel deLites®, 2 packages

Woodburn, OR 97071-2004 Donate Cookies, 2 packages

When you approve the order for delivery, the
10/03/23  Packages: 4 customer's credit card will be charged

ORDER SUMMARY D0n b)

t f

Jeliver to: Jessica L Cookie Packages: 4 Or:

Sy TS 0 seng g1 et
‘ ank yq

Decline Order Added to sales goal

Orders Delivered 0Total » PAID BY notes!
Cookdes Selected Juliette Lowerack
detests12-31@giriscouts.org
shipped o0Total > Adventurefuls®, 2 packages §34-234-2680
Trefoils®, 2 packages

Thin Mints®, 2 packages
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Logged in as Troop

When users are logged in as the troop, they will see the same dashboard as if they
were a Girl Scout and have the same choices “New Cookie Order”, “Visit My Site,”
“Email My Site,” or “All Orders.” Many of the steps taken as a Girl Scout are the
same as a troop. This section will focus on the different functionality.

Girl Scout Digital Cookie @

Hello, Troop1193!

Gigitol @
cavki

9543 packages to go! Volunteers who

Goal: 10000 do not have a Girl
— 1 i
Scout can still log

450 Sold offline . .. ¢
into Digital Cookie
to use the app as
the troop.

}

All Orders

MOST RECENT

Cookies in Hand 1Total >

Julie low

New Cookie Order: When processing a new order, during the checkout steps, if
the selection “Give cookies to customer now” is selected the user will see additional
options. Depending on the council’s settings, once a user has selected “Sold at a
booth” they may be able to select that specific booth. When reviewing the order
users can see which booth was selected.

T - v
< CANCEL € - CANCEL
CHECKOUT ® REVIEW ORDER @
ASK YOUR CUSTOMER: 1 Thin Mints® $5.00
How would you like to get your cookies? 1Samoas® $5.00
1 Tagalongs® $5.00
'
Give cookies to customer now @ FREE SURTOTAL €15 00
O NOT sold at a booth Give cookies to customer now FREE
@ sold at a booth: Sold at a booth
Girl Scout Office Pop-up
Choose Booth -
TOTAL $15.00
Girl Scout Office Pop-up:
06:00 PM-08:00 PM / Edit Order
Deliver in person later @ FREE [] A
hinct o sosantimasdion anneaal Do not use public wifi to send your order
* Delivery will occur within a few weeks. Do not hand your mobile device to the customer
Ship cookies to customer [ $12.99 [ ASK'YOUR CUSTOMER:

Which credit card would you like to use?
(Visa, Mastercard, Discover, American Express)

¥ Minimum order is 4 packages
#¢ Estimated arrival is 2-15 business days.

{ Card Number l [Scan Card ﬁ]
CONTINUE

Approving orders: all users when logged in as the troop will be able to view,
approve/decline orders the same way Girl Scouts can above. Troop volunteers
should discuss with family members how they want the troop orders to be handled
prior to using the app.
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