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T roop V olunteer  T raining
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Welcome!
Thank you for your attendance!

We could not offer our Girl Scouts & troop volunteers this awesome 
program opportunity without your assistance!
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2026 Fall Product Program
October 1 – November 2
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Fall Product 
Volunteer 

Responsibilities
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Troop Volunteer Responsibilities

• M ay be the tr oop leader  or  another  r egister ed adult f r om  the tr oop

• Com plete tr oop volunteer  tr aining

• Conduct Gir l Scout/car egiver  tr aining f or  the tr oop

• Distr ibute pr ogr am  m ater ials  to Gir l Scouts and car egiver s

• E nter  tr oop pr oduct &  r ew ar d or der s into M 2 site online

• Pick  up pr oducts &  r ew ar ds f r om  SU deliver y  s ite

• Distr ibute pr oducts &  r ew ar ds to Gir l Scouts and their  car egiver s

• Collect &  deposit m oney into tr oop bank  account

• Subm it Outstanding B alance F or m  (OSB  f or m ), par ent per m ission f or m s, &  r eceipts to local Ser vice 

Center  by  December 15, 2026.
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Girl Scout & Caregiver Resources

A tr aining pr esentation is  available f or  use dur ing tr oop’s  Gir l Scout/adult tr ainings

GSCI Website
http://w w w .getyour gir lpow er .or g

(I ncludes all council f or m s, as w ell as tr aining &  sales m ater ials)

M2 Media Website
https://w w w .gsnutsandm ags.com /gscentr alillinois  

http://www.getyourgirlpower.org/
https://www.gsnutsandmags.com/gscentralillinois
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Fall Product Program Support Material

• E ach Gir l Scout w ill r eceive a nut &  candy or der  car d plus a car egiver  per m ission f or m

• T r oops w ill r eceive their  or der  car ds &  all other  pr ogr am  m ater ials  by  vis iting their  local boutique 
or  w or k ing w ith their  local M em ber ship E ngagem ent Coor dinator  (M E C), Pr ogr am  Coor dinator , or  
your self , the SU Coor dinator
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Finances

• A new  ACH  f or m  should be com pleted by tr oop volunteer s by  November 13, 2026
• N ew  tr oops
• E x isting tr oops w ith changes to a bank  account

• Pay-by-check  tr oops (new  tr oops) m ust subm it paym ent to their  local Ser vice Center  by  December 
16, 2026

• T r oop paym ents w ill be collected ACH  (autom atic w ithdr aw al) on December 18, 2026
• T he last day  to subm it paym ents r etur ned f or  insuf f icient f unds (N SF  check s) is  January 4, 2027

Loans made at any level will NOT  be reimbursed by GSCI.
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Outstanding Balance (OSB)

• M oney f or  in -person  custom er  or der s should be collected w hen the pr oduct is  deliver ed, NOT  w hen 
the or der  is  placed

• M oney collection pr oblem s need to be r epor ted by a tr oop volunteer  thr ough the use of  an 
Outstanding Balance (OSB) form
• OSB  f or m s ar e due back  to a tr oop’s  local Ser vice Center  no later  than December 15, 2026
• A volunteer  should include all r eceipts  &  a copy of  the s igned Par ent Per m ission F or m  w ith the 

com pleted OSB  f or m
• T he debtor  w ill then m ak e paym ents to their  local Ser vice Center , not their troop volunteer
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Fall Product Program Eligibility

All r egister ed Gir l Scouts w ho do not have an outstanding 
balance (OSB ) to their  tr oop and/or  the council ar e eligible to 

par ticipate.
Must have a signed Caregiver Permission Form to 

participate.

Any tr oop that does not have an outstanding balance (OSB ) to 
the council, has at least 1 r egister ed adult, &  ar e “ACH -r eady”  

ar e eligible to par ticipate.
Must have a signed Troop Coordinator Agreement Form to 

participate.
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Fall Product Program Customer Care

• Need assistance? Please reach out to:
• GSCI Customer Care (888) 623-1237 or customercare@girlscouts-gsci.org
• Local Program Specialist

• Meg Anderson (Bloomington/Peru) mkanderson@girlscouts-gsci.org (217) 494-0875
• Sara Bowman (Champaign) sbowman@girlscouts-gsci.org (217) 273-4287
• Nichelle King (Decatur) nking@girlscouts-gsci.org (217) 970-0344
• Tiffany Kaufmann (Peoria) tkaufmann@girlscouts-gsci.org (309) 369-3551
• Petrea Muroya (Quincy) pmuroya@girlscouts-gsci.org (217) 725-8703
• Abigail Smith (Springfield) asmith@girlscouts-gsci.org (217) 953-0300

• Local Membership Engagement Coordinator (MEC)
• GSCI Website www.getyourgirlpower.org (888) 623-1237
• M2 Customer Care question@gsnutsandmags.com (800) 372-8520
• Emma Miller, Director of Product Sales emiller@girlscouts-gsci.org (309) 445-6396
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Introducing…
Aaron Parker 



2026 FALL PRODUCT 
PROGRAM TRAINING



5 SKILLS ACQUIRED 
THROUGH GIRL SCOUT 

LEADERSHIP EXPERIENCE

Goal Setting
Money Management

People Skills
Decision Making
Business Ethics

Plus: Girl Scout Programs, Camp, 
Troop Activities & Giving Back



YOUR IMPACT 
ON THE 

GIRL SCOUT’S 
EXPERIENCE

The Program itself is a learning 
experience

Troops use money earned from the 
program participate in fun 
adventures like travel and camp

Troops use money earned to give 
back to their community

The program helps fund the entire 
Girl Scout Experience



Are you…



KANGAROO

Lives in Eastern Australia in small 
groups called “troops”

Use their strong tails for balance 
while jumping

Newborn joeys are just 1 inch 
long (2.5cm) at birth (size of a grape)

Female Kangaroos sport a pouch 
on their belly to cradle joeys



TROOP PROCEEDS
Proceeds stay local to benefit our 
council and troops earn 15% on all 

items sold. 
 
 
 

Troops (Junior or older) can opt -out 
of receiving rewards to earn an 

additional 3% (18% on all items sold).



FALL 
PROGRAM 
PRODUCT 

LINES

Nuts & Chocolates
Magazines
BarkBox
Candles

Personalized Products
Tervis Tumblers
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Ordering Options



ONLINE 
SHOPPING 

SITES

Supporters enter a 
participant’s storefront by 

clicking on a link or 
following a QR code. 

They can then select their 
desired product line to 

proceed

Nuts & Chocolates have 
two ordering options:

Girl Delivered or
Direct Ship



WAYS TO VISIT 
STOREFRONTS

Supporters can easily visit 
other storefronts after 

checking out online

Confirmation emails also 
include a handy link to 

repurchase
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STOREFRONT 
UPDATE

*NEW*  
T his  year , custom er s 

can easily  toggle 
betw een stor ef r onts 
using a dr op-dow n 

m enu

Check out betw een 
stor ef r onts  r em ains 

separ ate



Nuts & Chocolates



DELICIOUS NUTS & 
CHOCOLATES

 
Council’s Top Selling Items

 
#1 – Deluxe Pecan Clusters
 #2 – Dulce de Leche Owls
 #3 – English Butter Toffee
 #4 – Peanut Butter Bears

 #5 – Dark Choc Caramel Caps w/ 
Sea Salt
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New Nut 
Products

R oasted and salted Cashew s and 
Alm onds m ix ed in w ith dr ied 
Cr anber r ies.

7 oz Pop T op Can

Cranberry Trail

A blend of  Peanuts, Alm onds, Cashew s, 
and M ini Pr etzels  –  all coated in our  
sw eet onion seasoning.

8 oz R esealable Standup bag

Sweet Onion Snack Mix



Holiday Tin
Chocolate Covered 
Pretzels or Deluxe 

Pecan Clusters

ASHDON 
FARMS

TINS

Perfect for Gifts and 
Treats!

Exploration Tin
Mint Treasures



NEW Direct 
Ship Nut 

Upsell

NEW this year, when a supporter places a qualifying Direct Ship 
Nut & Chocolates order, they may be presented with a Bonus Offer 
before completing checkout. The offer appears within the shopping 
cart and provides an opportunity to add an additional item to their 
order.

Bonus Offer purchases are processed as standard Direct Ship sales 
and:

• Count toward participant rewards
• Count toward overall program sales
• Are fulfilled through the Direct Ship program alongside the 

supporter's order
• Do not impact shipping costs!

To qualify for a Bonus Offer, a supporter must have at least one non-Care 
to Share Direct Ship item in their cart.



CARE TO SHARE
Energize our Military Troops with a 

tasty treat from home. Each donation of 
$8 will send one can of nuts or candy to 

our men and women overseas.

Orders can be placed through order 
card, online girl delivered, or direct ship 

channels

Product will be distributed by Troops 
and Council. 

Troops earn proceeds and Girl Scouts 
earn a special patch and credit towards 

other rewards



Mags & More



MAGAZINES
Top selling magazines

Easy renewal

*NEW* 
Most popular titles returning!



We’re excited to bring back some of our 
m ost popular  titles , lik e pr int editions 

of …

Food Network
Good Housekeeping

Women’s Health

As w ell as  NEW  pr int titles  ex panding 
our  special- inter est categor ies , such 

as…

Artists Magazine
Love of Quilting

Watercolor Artist



BARKBOX

Girl Scout themed 
BarkBox options

Choose from four 
different boxes!

Limited Quantity

*NEW*
Coming 

Soon!



CANDLES

*New*
Original Collection: 

9 fragrances
4 sizes

*New*
Coconut Soy Collection:  

12 fragrances, 1 size
3 discovery sets

Styles and scents for all 
customers!



PERSONALIZED 
PRODUCTS

*NEW*
Personalized paper 

calendars, soap, colored 
frames, & napkins!



TERVIS ® 
TUMBLERS

*NEW*
Military, America250, 

Halloween & more!

500+ options!
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Girl Scout Experience



HOW TO GET STARTED
Participation is easy!

Girl Scouts can participate fully online, 
with access to sell nuts & chocolates, 

magazines, BarkBox, Candles, 
Personalized Products, and Tervis® 

Tumblers

Or, in -person with nut order card



GIRL SCOUT’S 
PLATFORM 

SET-UP

Returning Participants: 
Login using last year’s 

credentials, or choose to 
reset your password

New Users:  Choose “Create 
an Account” and use your 
preferred Email Address



PARTICIPANT’S 
DASHBOARD

The Dashboard is a Girl 
Scout’s online toolkit for 

managing both online and 
in -person sales!

Find helpful sections such 
as:

Supporter Thank You
Address Book
Avatar’s Room

Paper Order Entry
Physical Rewards

Sales Reports



GIRL SCOUT’S PERSONALIZED 
EXPERIENCE

Design an Avatar       



TOOLS TO 
RUN A 

BUSINESS

Send emails

Share My Site with 
social media and texting

Printable business cards

Door hangers with QR 
codes



SHARE MY 
SITE TOOL KIT

Selecting “Share My 
Site” will bring you to a 

page allowing for a 
variety of sharing 

options!

Download images for 
additional online 

marketing

Easily copy the 
storefront link

Share directly to 
Social Media

Text friends & family



REPORTING
*NEW* 

Individual Product line 
reports have been 

consolidated for easier 
viewing. All reporting 
data still exists, just in 
easier-to -use sections!

*NEW* 
Find additional 

reporting on Sales by 
Channel,  to allow 

participants to keep 
track of how sales 

originate. Impact results 
by focusing on under -
utilized sales channels!



Agenda SAY THANKS!



AVATAR 
ROOM

Unlock cool room 
accessories when 
completing tasks

View your troop photo!

Volunteers: be sure to 
create your avatar, so 
participants can see 

you in the Troop 
Photo!



Personalized Patch – Choose f r om  3 
them e back gr ound options!

CR I T E R I A
- Cr eate Y our  Avatar  
- Send 18+ E m ails  
- Shar e m y Site 
- Sell $350 + in total F all Sales 

Fall Personalized Patch



2026 -27 FALL & 
COOKIE 

CROSSOVER 
PATCH
• CRITERIA

- Create Your Avatar 
- Send 18+ Emails during 

FPP 
- Share my Site during 

FPP 
- Sell 400+ Packages of 

Cookies during Girl 
Scouts 2027 Cookie 

Program



GIRL SCOUT 
REWARDS
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Volunteer Experience



TROOP VOLUNTEER 
ACCESS

Receive an email invitation to login

Watch Troop training video

Queue Parent/Adult Email Campaign

Create your volunteer avatar



PARENT/ADULT 
EMAIL 

CAMPAIGN

Participant details and 
email addresses are 
uploaded by council

Edit or enter missing 
parent/adult emails

Select “Send and Continue” 
to Proceed – an email with 

instructions on how to 
participate will be sent to 
each Parent/Adult on the 
Campaign Launch Date



TROOP 
DASHBOARD

Send Messages

Manage Paper Order entry

Select rewards

View sales reports

Banking and payments



CREATE YOUR 
VOLUNTEER 

AVATAR

Choose from a wide 
selection of volunteer -
specific avatar options 
to create your likeness!

Participants will be able 
to view your avatar in 

their Troop Photo



TROOP 
VOLUNTEER 

REWARDS
CRITERIA 

- $1,900+ total in Fall Sales 
as a troop



DELIVERY 
TICKETS

Print delivery tickets by 
troop or Girl Scout

Available for easier 
picking and packing

Option to include 
financials

Delivery tickets will be 
available for both nut & 
chocolate products and 

rewards.



BALANCING FINANCES
Sales reports

Troop Summary Report
Banking and payments



Program Specifics



IMPORTANT 
DATES

Oct. 1st 

Program begins

Oct. 31st 

Last day for Girls 
and Parents to 
enter orders in 
M2

Nov. 2nd 

Last day for 
Troops and SU to 
enter orders in 
M2

Nov. 2nd 

Online orders for 
Direct Ship Nuts 
and Mags & 
More and OGD 
Orders end. 

Nov. 18th

SU Nut 
Deliveries



FAQs

How do I reset my password?

When can a supporter expect a direct ship nut order placed online?

When will a participant receive their Personalized Patch?

What if a participant didn’t find their name as they log into the platform?

When can I expect my online girl delivery items?



FALL PRODUCT PROGRAM CUSTOMER CARE

M2’S Customer Care team is cross-trained to 
handle tech support, volunteer/participant 

and customer inquiries

Support available through phone, chat, and 
email!

100% customer satisfaction guarantee



THANK YOU!

For your continued support of Girl 
Scouting and the Fall Product Program.  

We look forward to a successful 2026 
Program!
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